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Press release (Danish) 

PhD forsvar: Undersøgelse og måling af den oplevede kvalitet af extern supervision af 
sundhedspersonalet i Rwandas primære sundhedstjeneste.  
 
I Rwanda behandles mere end 90% af de ikke-indlagte patienter på landets sundhedscentre. Her 
arbejder ingen læger, kun sygeplejersker hvoraf størstedelen blot har gennemført en begrænset og 
basal sygeplejeuddannelse. Sundhedspersonalet modtager ekstern supervision, som har til formål 
både at evaluere sundhedsydelsernes kvalitet og bidrage til sundhedspersonalets faglige udvikling. 
 
I dette projekt har vi undersøgt hvordan sundhedspersonalet og de eksterne supervisorer oplever 
denne supervision, samt udviklet et spørgeskemaværktøj som personalet kan anvende til at evaluere 
kvaliteten af deres supervision. Ph.d.-projektet er fra Aarhus Universitet, Health, og er gennemført af 
Michael Schriver, der forsvarer det d. 25/08/2017 kl 12.30. 
 
Forsvaret af ph.d.-projektet er offentligt og finder sted den 25/08/2017 kl. 12.30 i auditoriet ved AIAS, 
Aarhus Universitet, bygning 1632, lokale 201, Høegh-Guldbergs Gade 6B, 8000 Aarhus C. Titlen på 
projektet er ”Understanding and measuring perceived quality of external supervision of Rwandan 
primary healthcare providers”. Yderligere oplysninger: Ph.d.-studerende Michael Schriver, e-mail: 
micschriver@gmail.com, tlf. +45 28 26 72 58. 
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Robert Mash, Professor, PhD, MD, Head of Division of Family Medicine and Primary Health Care, 
Department of Family and Emergency Medicine, Faculty of Medicine and Health Sciences, 
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PhD Defence: Understanding and measuring perceived quality of external supervision of 
Rwandan primary healthcare providers 
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More than 90% of all outpatient consultations in the Rwandan healthcare system take place in 
primary health care centres. No physician work in the health centres, only nurses of which the 
majority only received a limited and basic nursing education as part of secondary school. These nurses 
receive external supervision, which aims both at evaluating the quality of care and contributing to the 
nurses' professional development.  
 
In this project we explored how the primary healthcare providers and the external supervisors 
experience external supervision, and we developed a questionnaire tool with which providers may 
evaluate the quality of support in supervision. 
 
The project was carried out by Michael Schriver, who is defending his dissertation on 25/08/2017. 
 
The defence is public and takes place on 25/08/2017 at 12.30 pm in the auditorium at AIAS, Building 
1632, Room 201, Høegh-Guldbergs Gade 6B, 8000 Aarhus C, Aarhus University, Road, City. The title 
of the project is "Understanding and measuring perceived quality of external supervision of Rwandan 
primary healthcare providers". For more information, please contact PhD student Michael Schriver, 
email: micschriver@gmail.com, Phone +45 28 26 72 58. 
 
Assessment committee:  
 
Rikke Sand Andersen, Associate Professor, PhD, MSc, Research Unit for General Practice, 
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Biomechanics, University of Southern Denmark, Odense, Denmark. 
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Department of Family and Emergency Medicine, Faculty of Medicine and Health Sciences, 
Stellenbosch University, Stellenbosch, South Africa. 
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